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ITS TELECOMMUNICATIONS SYSTEMS, INC.

l I | 15925 SW Warfield Bivd. « P,O. Box 397 « Indiantown, Florida 34956
772-597-2111 + www.itstelecom.net

June 28, 2017 REDACTED

FCC Mailroom

Marlene H. Dortch, Secretary

Office of the Secretary DOCKET FILE COPY ORIGINAL
Federal Communications Commission ‘
9300 East Hampton Drive

Capitol Heights, MD 20743

Received & Inspected
JuL 102018

Re: WC Docket No. 14-58
ITS Telecommunications Systems, Inc. 2019 Federal ETC Filing {FCC Form 481)

Dear Ms. Dortch:

ITS Telecommunications Systems, Inc. respectfully files confidential and redacted versions of the FCC
Form 481 ETC annual reporting information in compliance with the ETC Annual Reports and
Certifications in WC Docket 14-58 and pursuant to 47 C.F.R. §54.313 and §54.422 of the Commission’s
rules.

Pursuant to 47 C.F.R. §0.457 and §0.459 of the FCC Rules, ITS Telecommunications Systems, Inc. is
requesting that the FCC Form 481 and attachments be considered proprietary confidential business
information due to the competition in our service area.

Enclosed please find one original marked Confidential and one copy marked Confidential and one copy
marked Redacted of the FCC Form 481. The redacted version is also being filed this date via the FCC’s
Electronic Comment Filing System.

Please contact Donna Marreel at donnam@itstelecom.net if there are any questions.

Sincerely,

2L

Bruce Russeli
Chief Financial Officer

Enclosures

No. of Copies rec'd___(:)___.

List ABCDE

Serving our community for over 50 years.

Local & Long Distance Phone Services High Speed Internet DirecTV Computer Service & Repair




1 38e4

TTY VS PUP £YE°pg

adA) uuog

38U WODI SIS I THURULOR

<OE0> aul] Blep uj pauap uasiad ayl jo [lew3

AALOVATY

1$S31PPY JIBW DRUC)  <6E0>
<QE£0> duy| e3ep Ut payizuIPt LosIad Y Jo Jaquiny
"AXS TYTELBSTLL 11aquin auoydaga) 10eIU0D  <SEO>
{Po1aEH euuoq e1ED S|U3 Inoqe suogsanb Gym
12BJU03 PINOYS DYSN UOSIAY DWEN JDRIUOD <OF0>
6102 Jeaj weidord <(Z0>
“SAS .xxouuawa S11 swep ealy Apnms  <S30>
165012 apo) easy Apms  <010>




Ipd: QI9T1IIEC0IL

suofien}g Aousbaug ul Aeuotpuny 1o} Jusiumoop sandussag  <0Lg>

suonen)s fousBiaws uj uoipuny 0} Aljige BuipseBas soueidwoo ApeD  <Qog>

sax
I9u-wooatassitgweunop  <(EC> AUlj BIEP Ul pAIIIUSPI ucsIad JOSSOIpPY jreus - SSIIpPY jeug el <6¢0>
-axe 1oteresze.  <OE0> U BIEP Ul POIIUSP! LOSI JO JOqUINN - PqUINN auoydop] PelumD  <SE0>
{eoxzey euuoq eepsiy Buipiefal peIueo PINoYS SN UCSIaY -~ aWeN Pej)  <0g0>

BToT 2o\ urfoly <0Z0>

SXE AWGOSTAL SIT aueNesN AP <GI0>
Tecolz PO BN ANS  <0L0>

s QHLOVATY




REDACTED

ITS Telecommunications Systems, Inc. — 210331 — Florida Attachment - Line 610

Functionality in Emergency Situations

ITS Telecommunications Systems, Inc., DBA, ITS Telecom, certifies that our company is compliant in
emergency situations as set forth in the Code of Federal Regulations. We have a Disaster and Hurricane
Preparedness Plan in place and update it periodically as needed. ITS Telecom has employees that attend
yearly emergency scenario training sessions with both the Florida State Emergency Operations
Department and the County Emergency Operations Department. There are ongoing communications
with these Emergency Operations Departments when potential emergencies are identified. We have an
IT Steering Committee that meets several times a year to review our Emergency Preparedness Policies.

ITS Telecom’s central office is designed to withstand power failures through the use of batteries and
backup generators. We also have backup generators for our remotes which will keep running until
commercial power is restored as long as fuel is available. The IT Department and the Outside Plant
Department perform scheduled routine maintenance of our batteries and generators. Our IT
Department monitors our network 24/7/365 which ensures timely responses when a problem arises.
Our serving area has network redundancy that provides an alternate route when needed.
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REDACTED

ITS Telecommunications Systems, inc. — 210331-FL Attachment - Line 1010

Voice Services Rate Comparability Certification

ITS Telecommunications Systems, Inc. hereby certifies that the price of our fixed residential
voice service of $23.00, effective July 1, 2018, is below the two standard deviations above the national

average urban rate of $45.38 as required in 47 C.F.R. § 54.313(a)(10).



REDACTED

ITS Telecommunications Systems, Inc. —210331-FL Attachment - Line 1030

Broadband Comparability Certification

ITS Telecommunications Systems, Inc. hereby certifies that the rates of our fixed broadband for
the download speeds of 10 Mbps and 25 Mbps with the upload speeds of 1 Mbps and 5 Mbps do not
exceed the benchmark rates as required in 47 C.F.R. § 54.313(g).
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REDACTED

ITS Telecommunications Systems, Inc. —210331-FL Attachment ~ Line 30108

Certification of Public Interest Obligations

ITS Telecommunications Systems, Inc. hereby certifies that we have been able to provide speeds
of at least 4Mbps down/1Mbps up for a majority of our broadband service subscribers. TS
Telecommunications Systems, Inc.’s provides broadband speeds of 10Mbps down/1Mbps up and higher

to 819% of the units in our service area.

As an update to last year’s narration, ITS Telecommunications Systems, Inc. continued their
construction on Fox Brown Road to include the remaining thirty-four (34) locations for a total of eighty-
four (84) locations. There was another seven customers who signed up for service, with 14 of these
locations subscribing to speeds of 500 Mbps symmetrical bandwidth and the others are using the 200

Mbps symmetrical bandwidth.

Since May, 2016, ITS Telecommunications Systems, Inc. has completed Minute Maid Road which
had thirteen (13) locations. The company started a new project in 2017 which when completed will
have one hundred and eight (108) lots and all of them will have fiber-to-the-home. With this in mind,
ITS Telecommunications Systems, Inc. will be able to provide bandwidth speeds up to 1 Gigabit

symmetrical. We completed building fiber to forty-three (43) lots for this project at the end of 2017.
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According to the Paperwork Reduction Act of 1995, an agency may not conduct or spousor, and a persoa is not

REDACTED

required to respond to, a collection of information unless it displays 2 valid OMB control namber. The valid

OMB control aumber for this information collection is xxxx. The time required to plete thia infe ! is estil to average x hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintzining the data needed, and and ing the of information.
This data will be used by RUS to review your financial situation. Your is required by 7 U.S.C. 901 et seq.
USDA-RUS and, subject to federal laws and regulati garding confidential information, will be treated as confidential,
BORROWER NAME

FINANCIAL AND STATISTICAL REPORT

ITS Telecommunications Systems, Inc.

We hereby certify that:

to the best of our knowledge and belief: and

have been fulfilled in all material respects.

All of the obligations under the RUS loan documents

1. the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

2. we have fulfilled our obligations under the Loan Documents throughout the year in all material respects
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

ADDRESS
FOR BROADBAND BORROWERS . .
Indiantown, Florida
INSTRUCTIONS-Submit report to RUS within 15 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
December, 2017 FL1103
CERTIFICATION

There has been a default in the fulfiliment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the notes section of this report.

Jeffrey Leslie 06/05/2018
DATE
PART A. BALANCE SHEET
BALANCE LIABILITIES AND BALANCE
ASSETS END OF PERIOD STOCKHOLDERS' EQUITY END OF PERIOD

CURRENT ASSETS
1. Cash and Equivalents

CURRENT LIABILITIES
16.

Accounts Payable

8. Investment in Affiliated Companies

2. Cash-RUS Construction Fund i 17. Notes Payable
3. Accounts Receivable q 18. Current Mat. L/T Debt - RLIS
4. Notes Receivable 19. Current Mat. UT Debt-Other
5. Materials and Inventory 20. Current Mat.-Capital Leases
6. Other Current Assets 21. Other Current Liabilities

Total Current | Total Current
7. Assets (1 thru 6) 22. Liabilities (16 thru 21)
NONCURRENT ASSETS LONG-TERM DEBT

23. Funded Debt-RUS Notes

9. Other Noncurrent Assets

24. Funded Debt-RTB Notes

PLANT, PROPERTY, AND

|

25. Funded Debt-FFB Notes

EQUIPMENT 26. Funded Debt-Other
10. Telecom. Plant-in-Service Total Long-Term
27. Debt (23 thru 26)

Plant Under Construction

OTHER LIAB, & DEF. CREDITS

12 Plant Adj., Nonop. Plant, & Goodwill = 28.  Other Long-Term Liabilities
13._ Less Accumulated Depreciation ﬁEQUITY
Net Plant 29. Cap. Stock Qutstand. & Subscribed
14, (10 thru 12 less 13) _ G ;0. Adsitional Paid-in-Capital
31.  Membership and Cap. Certificates
32. Patronage Capital Credits
33. Retained Earnings or Margins
34. Total Equity (29 thru 34)
TOTAL ASSETS TOTAL LIABILITIES AND
15.  (7+8+49+14) 35, EQUITY (22+27+28+34)

Total Equity =

|

% of Total Assets
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REDACTED

USDA-RUS BORROWER DESIGNATION
FINANCIAL AND STATISTICAL REPORT FL1103
FOR BROADBAND BORROWERS PERIOD ENDING
December, 2017

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS
ITEM YEAR-TO-DATE

1. Local Network Services Revenues
a. Voice
b. Video
c. Internet
i. Broadband
ii. Other
2. Network Access Services and Long Distance Revenues

3. Miscellaneous Revenues

4. Other Operating Income

5. Uncollectible Revenues

6. Net Operating Revenues (11 thru 4 less 5)
7. Plant Specific Operations Expense

8. Plant Nonspecific Operations Expense
(Excluding Depreciation & Amortization)

9. Customer Operations Expense

10. Corporate Operations Expense

11. Other Operating Expenses

12. Total Operating Expenses (7 thru 11)
13. Operating Income or Margins (6 less 12)
14. Nonoperating/Nonregulated Net Income
15. EBIDTA (13 + 14)

16. Depreciation Expense

17. Amortization Expense
18. EBIT (15-16 - 17)

19. Interest on Funded Debt
20. Other Interest Expense

21. Taxes
a. Property
b. Income
22. Total Net Income or Margins
(18-19-20-21)
23 Dividends Declared (Common)
24 Dividends Paid
25 Transfers to Patronage Capital

26 Principal Payments on Long Term Debt and Capital Leases
27 TIER (19 + 20 + 22) / (19 + 20)

o 0000l o Dl 1




REDACTED

USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR BROADBAND BORROWERS

FL1103

BORROWER DESIGNATION

PERIOD ENDING
December, 2017

PART C. SERVICES

1. RATES

2. SUBSCRIBERS

Residential Business

Residential

Business

Total

No.

SERVICE OFFERINGS (a) )

(@)

(b)

©)

Broadband Data Packages

256K

768K

SYMMETRIC GIGABIT

50M

16M

100m

SYMMETRIC 50/50

15M

OloIN]Jo|J]o]lrlw]{N]

30M

10

M

1

-

SYMMETRIC 25/25

12

SYMMETRIC 200/200

13

12M

14

SYMMETRIC 10/10

15

SYMMETRIC 500/500

16

60M

17

6.1M

18

™

19

10M

20

&M

2

=y

Symmetric 100/100

22

25M

LI
DN anennenlalalas

ggglgl;llglglgglggglg

ae/leoeleoeBeBiesdeesses

slegnielalanlafesleeenels




REDACTED

USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR BROADBAND BORROWERS

BORROWER DESIGNATION
FL1103

PERIOD ENDING
December, 2017

PART C. COMMUNITIES

No. Community County State No.Broadband Broadband
Data Customers Application
1{Indiantown CDP Martin FL X




REDACTED

USDA-RUS BORROWER DESIGNATION
FINANCIAL AND STATISTICAL REPORT FL1103
FOR BROADBAND BORROWERS PERIOD ENDING

December, 2017

PART D. STATEMENT OF CASH FLOWS

1. Beginning Cash

CASH FLOWS FROM OPERATING ACTIVITIES:

2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided b y Operating Activities

3. Add: Depreciation

4. Add: Amortization

5. Other (Explain)
Adjustment to reconcile to Accounts Receivable and Inventory balances.

Changes in Operating Assets and Liabilities:

6. Decrease/(Increase) in Accounts Receivable

7. Decrease/(Increase) in Materials and Inventory

8. Decrease/(Increase) in Other Current Assets

9. Increase/(Decrease) in Accounts Payable

10. Increase/(Decrease) in Other Current Liabilities

11. Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES:

12. Decrease/(Increase) in Notes Receivable

13. Increase/(Decrease) in Notes Payable

14. Plus:/(Less) Net Increase/(Decrease) in Long Term Debt (including current maturities)

15. Plus: Increase/(Less: Decrease) in Capital Stock, Paid-in Capital or Membership and Capital Certificates

16. Less: Payment of Dividends
17. Other (Explain)

L )

18. Net Cash Provided/ (Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES:

19. Net Capital Expenditures

20. Long-Term lnvestments

21. Other (Explain)
Other changes in assets not covered in cash flow items listed here.

22. Net Cash Provided (Used) by Investing Activities| (NN |
23. Net Increase/ (Decrease) in Cash _
24, Ending Cash !




REDACTED

USDA-RUS

FINANCIAL AND STATISTICAL REPORT
FOR BROADBAND BORROWERS

BORROWER DESIGNATION
FL1103

PERIOD ENDING
December, 2017

Notes to Operating Report - Broadband
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